Behaviours of

ABUSER

Coercing re money, assets
or Will; taking control of the
older person’s finances
against their wishes; deny-
ing access to their money;
misusing Power of Attorney.

Shoving or rough-handling;
kicking, hitting, slapping,
biting &/or burning; use of
physical or medical
restraints.

Name-calling; emotional
blackmail; treating the older
person like a child; isolating
or removal of access to
family or friends; threatening
placement in aged care.

Failure to provide food,
adequate & clean clothing,
heating, care & medicine;
over/under-medicating;
preventing care by others.

Non-consensual contact,
language or exploitation, incl
rape, photos; inappropriate
or rough treatment of

the older person’s genitals.

OLDER PERSON

Signs of abuse

FINANCIAL Significant bank withdrawals

£— &/or changes to Will; no
money to pay for essential
food, clothing, utilities.

Unexplained marks or
bruises; internal or external
injuries; pain on touching;
pressure sores; sprains,
dislocations & fractures.

PSYCHOLOGICAL Resignation; depression;
shame; fearfulness; socially
withdrawn; anxious or
worried after visits by a
specific person or persons.

Inadequate clothing or
complaints of being too hot
or cold; poor personal
hygiene; unexplained weight
loss; malnutrition;
dehydration.

Genital injury or trauma;
unexplained STD or
incontinence; anxiety after
visits by a specific person.

HOW TO RESPOND TO ABUSE

o OF AN OLDER PERSON

Identify abuse. Ask questions and gather information.

e l Southcare Aged & Extended
STEP 2 Community Care
Assess immediate safety. Is it an emergency?
l 9540 7540 or 9540 7175
- No immediate risk

or unsure.
Advise/discuss with your
supervisor or manager.

e STEP 2 (cont.) e ———
Contact emergency services
and protect evidence.
Ageing and Disability
© Abuse Helpline

‘ STEP 3 1800 628 221 (Mon-Fri 9-5)
Provide support to the older person.
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If advice is required, Discussion suggests
consult the Ageing and L 99
it is not abuse.

Disability Abuse Helpline
for information, support
and referral options.

Discussion with the
older person suggests
abuse or possible abuse.
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STEP 4
Inform manager & document.

e STElP 5 If advice is required,
Respond & refer. <—>» consultthe Ageing
« Askthe older person what they want to do about their and Disability Abuse
situation. If the older person lacks capacity, include the Helpline for
sulbstitute decision maker (if this person is not the abuser) in information, support
the conversation.

| . and referral options.
Discuss referral options.
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¢ Seek consent from the older person to make a referral.
L]
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Make appropriate referrals. e A
Leave ir?i%rrr?ation (if safe to do so). If the older person refuses ‘oﬁv 90/%?
assistance, keep the lines of communication open. \\° 6
* Consider implementing any local or regional protocols, Q %
interagency protocols and service coordination plans. W 8,
» Ensure procedures are in place for coordination and/or ' o
monitoring, and follow-up as required. d :?7
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More: www.ecs.org.au/abuse-collaborative O/Ja,,;ng w?



